Cloud Hosted Servers - Fair Usage
Policy

1. Purpose

The Fair Usage Policy prevents excessive use of shared hosting resources that could affect
other users on the server.

2. Storage and Bandwidth

- Storage is limited to the agreed quota stated in your plan. Excess usage may result in
additional charges or service restrictions.

- Bandwidth is provided on a fair use basis. Unusually high traffic that affects server
performance may trigger throttling or suspension.

3. Resource Limits

- Scripts or applications that overload the server or consume excessive CPU/memory may
be disabled without notice.

- Hosting plans are not intended for file sharing, video streaming, or mass email distribution
unless explicitly agreed upon.

4. Email Usage

- Outgoing emails are limited to a fair volume per day to prevent blacklisting.
- Spam, unsolicited mail, or bulk marketing is strictly prohibited.

5. Monitoring and Enforcement

- We actively monitor usage patterns.

- If your usage is deemed excessive, we will contact you to discuss upgrade options or
alternative solutions.

- Continued abuse may result in suspension or termination of services.

Effective Date: 21/04/2015

Contact: support@cloudhostedservers.co.uk



